NuWaves

Complete Engineering Design Solutions Englneenng

PRODUCT WARRANTY

NuWaves Ltd. is dedicated to customer satisfaction and provides this warranty as
assurance of a quality product. NuWaves provides prompt and courteous attention to your
service requirements.

NuWaves Ltd., Middletown, Ohio, warrants its manufactured products, to the original
purchaser, to be free from defects, in materials and workmanship, during normal use and
service, for a period of four (4) months from date of shipment, subject to the following
conditions:
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A defective product shall be returned to NuWaves Ltd. properly identified with
our Return Material Authorization (RMA) number and freight prepaid, within
twenty (20) days after discovery of defect. NuWaves reserves the right to
request proof of purchase, as well as other proof to document a warranty claim.
RMA numbers can be obtained by calling the factory at (513) 360-0800. The
item shall be shipped to:

NuWaves Ltd.

Return Material Authorization (RMA) #
Research and Technology Center

122 Edison Drive

Middletown, Ohio 45044

This warranty does not cover products claimed to be defective which have failed
due to:

neglect of required maintenance

product misuse

improper application or installation

product alteration

accidents

physical damage identified as non-manufacturer defect
exposure to liquids

This warranty does not cover consequential damages under any circumstances.
Any other damages or claims are expressly waived by the purchaser.

NuWaves’ obligation under this warranty, shall be limited to replacing or
repairing (at NuWaves’ option) the parts or product that are determined to be
defective subject to their availability. All products are shipped FOB from
NuWaves Ltd., Middletown, Ohio.

NuWaves Ltd. Phone: (513) 360-0800
122 Edison Drive FAX: (513) 360-0888
Middletown, Ohio 45044 Email: product.sales@nuwaves-ltd.com




